Retall fee walivers update

1 July 2020

Fee waiver extension

We are pleased to inform that the penalty rate waiver on overdue loans has been
extended till 30 September 2020.

End of fee waivers

We hope the fee waivers measures provided from March till 30 June 2020 has been of
help to help you manage your finances. Please note that effective 1 July 2020, the fee
waivers for below are no longer available and fees will apply as per our tariff guide

¢ Credit Card Late payment.

¢ Credit Card overlimit fee.

¢ Local interbank transfer.

¢ Failed standing instruction fee

¢ Cash withdrawal fees applicable when withdrawing at other banks’ ATMs.

For more information on available financial support, please:
¢ View loans and credit card repayment relief measures.
¢ Contactus.

¢ Contact your Relationship Manager if you are an AssetVantage customer.
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